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======================================================== 
 
Reduce your liability: Sample disclaimers/statements for your 
appraisals 
 
Most of the material below is from recent webinars by Peter Christensen, who 
formerly was with Liability Insurance Administrators for 14 years. His current law 
practice is Valuation Legal at www.valuationlegal.com. His recent book, "Risk 
Management for Real Estate Appraisers and Appraisal Firms" discusses many 
issues. I recommend buying it from the Appraisal Institute or Peter's web site. Very 
easy to read and written in plain English for non-attorneys.  
 Note on samples provided below: Peter Christensen strongly recommends 
using "plain English", in your own words. Why? When you have a claim or lawsuit, 
these are much more useful in court rather than a "generic" statement. Don't just 
always copy and paste the disclaimers/statements below. Make them relate more 
to what you are doing or the situation.   
 I use the words disclaimers and statements. Disclaimer can be interpreted 
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as you are disclaiming something, when you are actually explaining it. A statement 
is what you did or how you handled the issue.  
  
What is "plain English" for appraisals? 
 From Wikipedia: "Plain English (or layman's terms) is language that is 
intended to be clear and concise. It attempts to avoid complex vocabulary. It 
attempts to be free of clichés and needless technical jargon, and should be 
appropriate to the audience's developmental or educational level and their 
familiarity with the topic. The term is commonly used when discussing government 
or business communication." 
 It is far more effective to say something in plain English and to include a few 
photos within the report than to add more boilerplate, disclaimer-type language - in 
the form of general assumptions and limiting conditions or otherwise - at the back 
of the report.  
 From Peter's book, Chapter 4: "An appraiser's use of plain English and 
photographs in the report to identify and disclose special issues or problems 
affecting the appraisal analysis or the subject property are key tools for preventing 
liability. It is far more effective."   
 
Where to put your statements/disclaimers in your reports 
 Put the first borrower statement below in a prominent location in your reports 
(home inspector vs. appraiser). Per Peter, these issues are common appraisal 
complaints. Borrowers do not understand the role of the appraiser.  
 The most significant is the statement below that appraisers are not home 
inspectors. The intended user statement is also good to include in a prominent 
location, maybe at the top of the first addendum page.  
 
Important statements/disclaimers for borrowers in all your appraisal reports  
 It is very, very important to make it clear to borrowers, using understandable 
plain English, what you do and do not do. 
 When the market is strong, about 40% of claims are from borrowers. When 
the market crashes, such as the Great Recession, this shifts to lenders. The 
statements below are relevant if you get a claim. 
 Don't bury the other statements below in your appraisal. Put them in a 
prominent location, use bold face, etc.   



  

Page 3  July 2020 Appraisal Today 

 

 

Appraisers are not home inspectors - very important to include in all your 
reports - a significant issue for claims 
 "The appraiser is not a home inspector, and this appraisal report is not a 
home inspection report. It does not guarantee or imply that the property or any 
structures are free of defects or property condition problems. It is suggested that 
the borrower secure a professional inspection of the property and take diligent 
steps to assure the house and property are acceptable to them prior to closing 
escrow." 
 
Intended user for lending assignments - also important for reducing claims 
 Also include a statement about intended user. Another issue confusing to 
borrowers, such as why they cannot use your appraisal for other purpose. Sample 
statement: 
 "The appraiser has not identified any purchaser, borrower or seller as an 
intended user of this appraisal and such parties should not rely on the appraisal for 
their own purposes. Neither payment for the appraisal nor receipt of a copy of the 
appraisal by such a party or any other third party means that the party is an 
intended user of the appraisal. Such parties are advised to obtain an appraisal 
from an appraiser of their own choosing if they require an appraisal for their own 
use. This appraisal report should not serve as the basis for any property purchase 
decision or any appraisal contingency in a purchase agreement relating to the 
property." 
 
Construction progress reports - Number 4 reason for claims  
 In a construction progress report for loan disbursement, the appraiser 
overstated the degree of completion or failed to identify problems with the 
construction. 
 Sample disclaimer/statement: "This construction progress report is for the 
use and benefit of the lender to assist in making loan disbursements. It is not 
prepared for the use or benefit of the owner/borrower. The purpose of this 
inspection is to determine the approximate degree of completion and not the 
quality of construction, workmanship or materials, or adherence to applicable 
building or planning codes or requirements." Source: Peter. 
 
Explain what you did for external or desktop appraisals 
 It is very important for appraisers to use plain English in their reports to 
explain what they did, and did not do.  
 Sample: "In performing this assignment, due to conditions stemming from 
COVID-19 and in accordance with guidance received from the lender-client, I did 
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not make a personal inspection of the interior of the home. I have relied on photos 
(and information software tool, if used) and information that was supplied by the 
borrower. The borrower has attested to the accuracy of the photos and 
information. The information supplied by the borrower about room counts and 
other physical characteristics is also consistent with information that I obtained 
from… (example: a 2015 MLS listing photo of the property - MLS #123456)." 
 Per Peter, The importance of using a few sentences of plain English in our 
reports to explain out of the ordinary matters or challenges to your appraisal really 
can't be overstated. (Note: This is more useful than pre-printed conditions or 
statements if challenged. You wrote it yourself.  
 
Reduce your liability: don't use "boilerplate" and keep good notes in your 
files 
 From Peter:  
 "This is not the time to rely on just 'canned' or vague language… the same 
general language should not be dropped into every report. Saying the appraiser 
reviewed 'existing public and private sources' is not sufficient. There should be 
facts, information and details in plain English."  
 "And supplement your files with good notes. What were you asked to do? 
What special discussions did you have with the client? Remember that claims are 
rarely made within weeks of a report being completed. Rather, you may be called 
upon to defend a report months or years after it was prepared."  
 
Sample "Covid-19" statement - market conditions 
 "This appraisal was performed following public awareness that COVID-19 
was affecting residents in the United States. At the time of the appraisal, 
COVID-19 was beginning to have widespread health and economic impacts. The 
effects of COVID-19 on the real estate market in the area of the subject property 
were not yet measurable based on reliable data. The analyses and value opinion 
in this appraisal are based on the data available to the appraiser at the time of the 
assignment and apply only as of the effective date indicated. No analyses or 
opinions contained in this appraisal should be construed as predictions of future 
market conditions or value."  
 Peter's comments: "Of course, appraisers must adjust such language as 
market impacts begin to be observed and become measurable. It's the failure to 
observe and report on those impacts when they become measurable that could be 
the underpinning to future legal claims (as they were for appraisers who failed to 
identify changing markets during the financial crisis 2007-2009)." 
 Peter also says, in a webinar comment, that putting "COVID-19" in a 



  

Page 5  July 2020 Appraisal Today 

 

 

statement probably does not make any difference for liability. You don't need to 
discuss CDC, WHO, etc. The issue will be mortgage defaults. The legal issue is 
how did you explain the effect on values of the crisis.  
 Per Peter: "It's the failure to observe and report on actual market impacts 
when they become measurable that will underpin the most likely future legal 
claims." 
 Editor's comments: Even if COVID-19 is not affecting home market 
conditions much in your market, a statement may be expected by lenders and 
other clients. Also, tables and graphs are very useful.  
 If, or when, prices go down, your report done in the past will be investigated 
for any possible problems with what you wrote back then.  
 More important, it reminds you that everything is changing because of the 
virus and no one knows where we are going. As an appraiser providing current 
market value, you look at today. If you are doing forecasting, such as a relocation 
appraisal, you must explain what you are doing.  
 
Lessons from the Financial Crisis - the most significant risks for today's 
COVID-19 crisis  
- Post-COVID-19 may be similar to the appraisals performed in 2007-2008 when 
data began indicating that real estate markets were declining in price and 
condition. 
- The toughest appraisals to defend in claims following the financial crisis were 
those in which the appraisers failed to identified the changed markets and 
declining prices (typically, by utilizing older comparable sales). 
- Don't let that be you as an appraiser. Stay on top of markets and data. Identify 
and report the changing markets and price effects as changes become 
measurable. 
 At that time, about half of the claims were from borrowers and the other half 
from lenders, investors, and other financial parties.  
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Use of Extraordinary Assumptions - not allowed by Fannie and not very 
useful for claims  
 From Peter: "For purposes of liability reduction, is it critical for the appraiser 
to use an Extraordinary Assumption - such as, for example, that the appraiser has 
made an extraordinary assumption that the interior of the home is as depicted in 
the borrower's photos? (Note: The instructions from the GSEs state that 
extraordinary assumptions should not be used for their alternative flexible 
appraisal approaches."  
 Per Peter, "Based on extensive claims experience (over 8,000 claims by 
LIA), the reality is that this distinction in USPAP makes no discernable difference in 
real world lawsuit claims."  
 "The far more valuable protection is for the appraiser to explain in plain 
English what information from third parties they are relying on - whether an 
"extraordinary" assumption is stated has not shown to be relevant in liability 
claims." 
 "Describing what you're relying on and the source of the information in plain 
English works is the best "disclaimer" 
 
What about appraisers getting sued for making an occupant sick with 
COVID-19 while going inside their home? 
 Questions Peter has had: 
 "Many lenders are still requiring interior inspections here, can the bank be 
held liable if I acquire the virus while doing an inspection and I die or one of my 
family members dies because I subsequently infected them?" 
  "Can an appraiser, the bank or an AMC be liable to a borrower if the 
borrower later claims the appraiser sickened them?" 
 An appraiser recently reported to me that on her way inside a home for an 
interior inspection, the borrower threatened "If you make me sick, I'll sue you." 
 On the other side, what if an appraiser got sick and sued the owner of the 
home?  
 Peter says: "I'm not a plaintiff's lawyer, but to me - such claims are plausible 
if given good proof of compelling facts. The predominant claim would likely be for 
some form of negligence."  
 Claudia Gaglione says: “In the context of home appraisals …  the reality is 
that such claims would be difficult claims to prove. Most claimants would find it very 
difficult to establish that a specific person or business is specifically responsible for 
infecting them. There is a vast array of community exposures through which the 
virus may have been contracted. (And other defenses would apply too.)” 
 Large workplaces, such as meat processing plants, are much different, of 
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course. Also, if you don't know you have the virus, negligence would be very 
difficult to prove that you are violating a duty (legal explanation). 
 Pandemic related issues are not covered by your E&O insurance, or any 
other insurance that I am aware of.  
 The only answer I have: If you are very worried about this, do not go inside 
homes. I don't go inside homes because of the virus risk. Of course, I have good 
income from my Social Security and my newsletters. I don't have to choose 
between income and health, like so many other essential workers. 
 Real estate agents and their associations are concerned about this, so they 
are using forms similar to the one below. The forms make it less likely that sellers 
would sue.  
 
Appraisers (and others) in California are being asked to sign "Coronavirus 
Property Entry Advisory and Declaration" (PEAD) Form from California 
Association of Realtors (CAR) 4/20. Updated 5/27/20.  
 This form provides for the seller to give permission for vendors, inspectors & 
appraisers access to property to conduct the needed inspections or services 
needed to market property. 
 In California property visitors and service providers are being asked to sign 
this form. Peter says he does not have any reservations about appraisers signing 
the form below as it does not cause any more liablity. It is basically an 
indemnification form for people going inside a home. To get a copy google CAR 
Form PEAD.  
 But, some appraisers, home inspectors, and agents/brokers in other states 
are being asked to sign other forms. There are much worse forms out there - 
mainly be watchful for indemnification language in those forms, such as being 
asked to pay other person's legal bills. He has seen other risky forms being used 
by lenders and banks.  
 If you are asked to sign another type of similar form: 
- Be watchful for indemnification language.  
- Perhaps ask for copies of the forms signed by the seller and agent/broker. 
- Contact your E&O provider.   
 
Resources:  
 "Risk Management for Real Estate Appraisers and Appraisal Firms" by 
Peter Christensen. Price: $60.00 AI Members: $50.00 Available from the Appraisal 
Institute and sometimes free if you take one of Peter's classes. Reviewed in the 
10-19 issue of this newsletter, available on the paid subscriber web page. My 
Recommendation: Buy This Book!! Well written and understandable. 
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 Peter's web site: 
www.valuationlegal.com  
 More info at www.liability.com/coronavirus. 
 Peter regularly offers free, or low cost, webinars. He regularly speaks at 
other webinars. Listen to what he has to say. 
 
======================================================== 
 
A Day in Appraisal Camp, Sedona Arizona   
Welcome to our version of Appraisal Purgatory! 
 
By Julie Friess, SRA, AI-RRS 
 
It is June 13th, 2020 the year of the Covid-19 Coronavirus Worldwide Quarantine.  
 2020 will be remembered by Real Estate Appraisers in the USA as the year 
Appraisers were "blessed" with the unique "opportunity" to value real estate 
despite the fact that no real functioning (operating?) economy existed.  
 Most, if not ALL of us were "Sheltered-In-Place" with our taken-for-granted 
freedoms instantly removed and replaced by not only the fear of contracting a 
deadly virus, but also being thrown instantly into environments we were not 
accustomed to spending every waking hour with. The overall "cultural shock" just 
cannot be overlooked.  
 For some this adjustment was simple and for others, not so easy. For me, I 
had been living out of a suitcase since 2007 more or less, my house had been 
rented in Sedona, Arizona since 2013 and completed field appraisals for the 
purpose of keeping my "boots on the ground" and to keep me sharp and current for 
litigation and instructing purposes. Rarely did I spend more than a week or two at 
my home until suddenly I was quarantined here*. 
 
A new direction - training new appraisers 
 I completed a litigation assignment I was working on at the end of March and 
here I was, literally stuck in my home, alone! To solve this "social isolation" 
problem that could go on indefinitely and also to make myself more efficient, I 
re-opened my field appraisal office full-time, moved back into my house I have 
been renting for the past 7 years and hired three new employees, but I had a 
serious dilemma. How do I keep myself safe from exposure to Covid-19 if I have 
three employees coming and going? 
 The answer to that problem was that all employees had to be 
quarantined/sheltered-in-place at my house. This solution gave birth to Appraisal 
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Camp, Sedona Arizona!  But…we ran into many problems along the way which 
included that there was no way for anyone to get fingerprinted until this week!  
 Fingerprinting for Trainee Licensing was not available during the shutdown, 
so Bryan, Jason and Melissa have been working, learning and "training" in 
quarantine while waiting expectantly to be able to submit their fingerprints and 
coursework, and officially become Trainee Appraiser's.  
 
About The Camp - no appraisal forms 
 Part of being in The Camp is taking your courses while experiencing and 
doing as much field training simultaneously whenever possible. They are working 
and learning as a TEAM and we roundtable and brainstorm as often as possible so 
they learn to problem solve and develop their Scope of Work, and re-develop it, if 
necessary, as we work on every assignment.  
 If you have ever watched the series House on TV, I have designed their 
appraiser training in a similar way. Every appraisal is a Case Study and I spend 
time with every person individually as well.  
 They are NOT and WILL NOT being trained to appraise with a FORM. 
Appraisal Development and Reporting has NOTHING to do with a FORM of any 
kind and the sooner we as a Profession STOP instructing, training and ALLOWING 
the training to be completed around a FORM OF ANY KIND and START 
EDUCATING OUR REAL ESTATE APPRAISER'S, the sooner the appraiser will 
be able to do their job correctly.  
 
Sharing our stories 
 My Team wrote the stories that we are going to be sharing weekly. These 
stories will be shared through Ann O'Rourke's "Appraisal Today" Newsletter, 
Podcast's, U-Tube videos, and Blogs on our website that are in the process of 
being designed.  
 The purpose of sharing these stories and the daily/weekly training podcasts 
is to introduce the public to the inside of the Appraisal industry. We will be assisting 
the professional Real Estate Appraiser with some of the harder questions they 
grapple with, and even the easier ones.  
 Industry professionals are invited to send anyone they think may need a few 
weeks of brush-up or training to The Camp, or to come out and join us!  
 The podcasts and videos will become a LIBRARY of appraisal knowledge 
that can be used as a resource for any Appraiser who is searching and in need of 
assistance on a topic, such as Highest and Best Use, Functional Utility, 
Obsolescence or the Income Approach.  
 Lastly, these stories are to INSPIRE and hopefully be UPLIFTING to those 
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of you in the industry that are losing your passion for it because I truly love what I 
do and we are having a great time doing this and you should be having a great time 
every single day too! 
 We are real people and will not be filtering out what happens here every day. 
Not every day is a "good day" but most of them are. We try to start our days with a 
hike and hopefully a swim at Oak Creek and an office meeting while we sit in the 
water. Our days are long and hard.  
 
Appraiser Purgatory = AMCs 
 Being an appraiser is hard work. The name of this article has been called 
"Appraiser Purgatory." It earned its name from the never-ending daily sequence of 
pointless "revision" requests received by this office from Appraisal Management 
Companies (AMC's) for Appraisal Reports that require no corrections or revisions.  
 On some days these can amount to up to as many as 10-12 different 
companies wasting hours and leaving up to 8-10 VM messages and emails from 
different people PER COMPANY per day (ever wonder why the VM is full, that's 50 
messages?) for commentary to be written or amended in a report that has nothing 
to do with Value, USPAP, Compliance, the SLA, the engagement letter, Federal or 
State Law. Nothing. 
 Often they are asking where they can find specific things that are in the 
reports because they are not reading them and for reasons we cannot figure out, 
AMC's believe we have an unlimited amount of time to spend answering the infinite 
number of requests not for days, but weeks and months after a report is finished 
and turned in! (There should be a point that the Appraiser can request a FEE 
SPLIT of what the AMC is getting from the Client too, right? These are mere 
observations from the FIELD for the past 16 weeks!) 
 
Articles coming soon 
 Tune in for the next article where we highlight some of the best of the best of 
the laughable revision requests from Appraisal Camp, Sedona Arizona! 
 
What's coming for Appraisal Camp 
  Appraisal Camp, Sedona Arizona will be filmed daily onsite for the next few 
years on-site and is sponsored at this time by local business that include real 
estate agencies, restaurants, artists, festival, tour companies, the local television 
network and lenders as well.  
 As it evolves, Julie will keep you posted! Every training session will be 
posted in the form of a podcast and blogs and experienced appraisers are invited 
to come visit and join as guests.  
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 Contact Jason if you are interested in being a guest instructor/speaker, 
visitor, or sending anyone to experience Sedona Arizona and to enjoy and learn 
about Appraisal Camp, Sedona AZ. 
 
Editor's note: I met Julie several years ago when she spoke at a local appraiser 
seminar. Definitely "out of the box" and creative, which I really liked. Occasionally I 
can get her to write an article for this newsletter when she stays still long enough...
  
Author's history 
 In 2013 Julie Friess SRA, AI-RRS, MA was diagnosed with Relapsing and 
Remitting Multiple Sclerosis (RRMS.) As a result, she was placed on the 
customary disease modifying drugs by her neurologist.  
 From 2014 to 2018 the side effects of these drugs caused repeated deadly 
infections, intensely high fevers and seizures that sent her to the Intensive Care 
Unit (ICU) three times and nearly killed her. Throughout the repeated trials and 
tribulations, she stubbornly refused to stop travelling and working because she 
was TOO PROUD (and most definitely in denial.)  
 The Covid-19 quarantine forced Julie to STOP travelling. In the 6 months 
that she has not travelled, aside from contracting MRSA from a spider-bite that 
mysteriously became infected, she has now been completely HEALTHY & SANE 
(the jury is still out on the sane part…) for more than 5 months and consistently 
working and working hard, which is 5 months longer than she has been healthy 
and able to work consistently in more than 11 years. 
 
About the author  
Julie Friess SRA, AI-RRS, MA 
Sedona Appraisal Research Associates, LLC 
(928) 522-4255 
 
Certified Residential RE Appraiser AZ #20957, FL#RD7879 Appraisal Institute 
(AI);  
(AI) Appraisal Journal Editorial Board, 2016-present;  
AQB Certified USPAP Instructor;  
Experienced & Qualified Federal/State USPAP Compliance Litigation Expert 
Witness & Consultant;  
Experienced Negotiator & Loss Mitigation Appraisal Analyst; (AI) National 
Diversity Panel; 2017-present;  
(AI) S Florida Board Director 2015-2019;  
(AI) Region X Board Representative; 2015-2018;  
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CoAA Member/Past President (Coalition of Arizona Appraisers); NAA Member; 
2019-present;  
CRN Member 2008-present 
 
========================================================== 
 
2020 E&O Insurance Update - Where to Get E&O insurance, Reducing 
liability, Most frequent claims, etc. 
 
Although many appraisers are concerned about COVID-19 liability, Peter 
Christensen says it will be failure to adjust for any market changes, especially price 
declines, not the virus. No One Knows What Will Happen for the virus and the 
economy, which are intertwined.  
 The biggest problem is the great uncertainty about the effect on the 
economy (and real estate prices) of unemployment, lowered income if 
unemployment benefits are reduced, consumer spending, etc. There may be 
buyer changes such as moving to the suburbs, wanting a home office, etc.  
 Note: the other article in this newsletter has most of the recommended 
disclaimers/statements for your appraisal reports.  
 Commercial properties were having problems prior to the virus. The future of 
office properties is uncertain. Will tenants be able pay their apartment rents?  
 Today, for residential appraisers, a borrower files complaints 60-65% of the 
time. But this goes down 10-15% when prices drop. When the home sale market 
crashes default rates go up and lender claims go up to 50%. 
 Buying appraiser E&O insurance is very different from auto or home 
insurance. There are relatively few brokers and insurance companies that handle 
appraiser E&O. Shopping for price is not a good idea. Instead, you need to check 
out the exclusions, limits, etc. The cheapest is not always the best, especially 
when you have a claim. 
 E&O policies have become more homogeneous, making it easier to 
compare them. 
 Most of us hate dealing with insurance of any type, so we usually just stay 
with our current insurance company. There are some benefits to remaining with 
the same company, such as sometimes lower premiums if you stay with the 
company, free tail coverage, plus familiarity with the services they provide. 
 Many thanks to Peter Christensen for the information he provided for this 
article. I use "Peter" below rather than his full name. Claudia Gaglione also 
contributed to this article. I use "Claudia" often below.  
 Note: I did not write about state board complaints this year as I ran out of 
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room. See the July 2019 article for more information. You can download it at the 
paid subscriber web page.   
 Much of this article is reprinted/updated from last year's E&O update. But, 
we all need reminders of what we need to know about E&O insurance. I added 
dislaimers/statements in the other article because of the COVID-19 possible 
liability issues.  
 If lenders did not require it, I wonder how many appraisers would have E&O 
insurance? 
 
How frequent are lawsuit claims against appraisers currently? 
 Per Peter:  
• Infrequent currently, as the result of very low default rates on mortgages for the 
last 8 years and continuously rising real estate prices. 
• But keep this is mind: It's appraisals performed at or near the peak of markets that 
become the subject of claims 
years later. 
• Watch for complacency. 
• What will be the effect of economic conditions brought on by the coronavirus 
crisis? 
 
What about appraisers who are thinking about quitting appraising or retiring 
 If you qualify, you can get lifetime coverage for free from some E&O 
companies. Landy, LIA and Intercorp offer this. Requirements vary widely - 
number of years with company, years of experience, etc. Check with your E&O 
company. Coverage is available through Genstar insurance company and 
Navigators in some states. 
 The cost is typically 3 times the price of your last year's coverage. Be sure to 
get 5 years. A one year policy is not worth much. Check with your E&O company. 
 Unfortunately, very few of the appraisers who are quitting the business get 
"tail coverage". They just let their insurance lapse. This means that they are 
self-insuring for all claims for appraisals done before they quit paying for 
insurance. 
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What if you're not renewing now? 
 The appraiser E&O market is fairly stable now, so much of the information 
will still be useful until next year's update. 
 I only do this update once a year, but the phone numbers and Web site links 
should still be accurate. 
 It is also a useful source of information for topics such as what is a claim, 
how to handle communication with an upset borrower, tips on liability reduction, 
etc. 
 
What is covered in your policy? 
 Who reads their insurance policy? Not many of us. But, be sure to read what 
is covered, and not covered. Carefully read the policy exclusions, such as 
development and right of way. What professional services are covered? 
 For example, if you do reviews and measurements-only, be sure to call your 
E&O provider to see if these are covered as they will probably not be listed in your 
policy. 
 Be sure to check your policy for when claims can be reported during your 
policy period (claims made and reported). This is on the first page of your policy. 
 
When do appraisers get sued? 
 If there is a buyer defect, within a couple of months to 1.5 years. Few lender 
complaints now. Typically within the last 3-5 years. Lender complaints from 
pre-2008 are gone. 
 Sometimes there are lender complaints. One is an FHA loan where the 
appraiser did not inspect the attic, which had a significant hazard. The borrower 
refused to move in and "gave the property back" to the lender, who sued the 
appraiser. 
 For commercial appraisers, conservation easements can be risky. 
 
What about the statute of limitations? That appraisal was 5+ years old 
 Statutes of limitation for negligence claims against appraisers: 
• Have no relationship to USPAP's 5-year recordkeeping requirement 
• In California, the time period for negligence claims is 2 years, but the time period 
is subject to the "discovery rule" (when the appraisal issue was discovered) 
• Time periods are also extended for the FDIC and some others 
 Per Claudia of LIA, "statutes that run from the date of the appraisal are the 
best for us to argue when defending an appraiser because it is a date certain. For 
example the statute in NY is 3 years from the date of the report and in OH it is 4 
years from the date of the report. When the date of "discovery" is involved it can be 
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difficult to pin that down." 
 Many statute of limitations laws start the day the problem is discovered, not 
the date of the appraisal. That is why banks sued for over-valuations longer than 5 
years old after the mortgage meltdown in 2008. The older the appraisal, the harder 
it is to prove negligence. That is why lenders rushed to file claims during the 
mortgage meltdown. 
 For mortgage lenders in California, the time does not start running until a 
foreclosure has occurred: 
"the cause of action does not accrue until the lender acquires the property by 
foreclosure or power of sale and thereby resorts to the security. This is an 
unalterable and definitive event which will fairly fix the starting point for 
commencing the running of the statute of limitations." Slavin v. Trout, 18 
Cal.App.4th 1536 (Cal. Ct. App. 1993). Source: Peter Christensen 
 Some state boards have limitations, such as 5 years from the date of 
appraisal.  
 For more info and statues of limitations in other states 
www.valuationlegal.com/limitations/ 
 
Damages vs. claims 
 Anyone can file a claim for any reason. Damages are when the person 
receives money. Few appraiser claims result in damages. 
 
What is a claim? 
 A claim is any demand for money or services or a notice of breach of duty. 
 What does "knowledge or information" mean? These terms are interpreted 
differently, state by state, but it is reasonable to assume that if you've been sent a 
letter about a possible claim, you've been informed. 
 If you want to change insurance companies, but think you may have a claim 
filed against you, check with your attorney or current insurance company. You will 
not be able to change insurance companies until your claim is resolved. 
 
Who files claims? 
 Now, most are filed by borrowers who did not get their loans, usually due to 
"low" appraisals. Sometimes buyers file complaints because the appraisal was too 
high and they paid too much. 
 These are not difficult to defend as the damages are often limited, if any, as 
they could have obtained another appraisal. 
 When there is a crash, such as the Great Recession, large lenders file about 
50% of claims. They file occasional claims on large commercial properties. But, 
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there may be more claims filed as that segments of that market have been having 
problems and has been affected by coronavirus.  
 Per Peter, based on over 8,000 claims at Liability Insurance Administrators: 
• 60-65% Borrowers 
• 35% small "hard money" lenders. Share States, Long Island, NY has been suing 
appraisers 
• Appraiser borrowers sometimes 
• Sellers - very seldom, such as if their deal does not close  
• Real estate agents/brokers - very seldom, did not commission 
• Other appraisers not happy with a review - occasionally 
 AMCs seldom sue appraisers as they are all "in the same boat", even 
though there are indemnity clauses in their appraiser contracts. For example: 
appraiser was negligent but the AMC did not review the appraisal properly.  
Editor's note: Peter works for about 40 AMCs and is familiar with their issues.  
 
What if you are served a subpoena (or letter) about a possible claim? 
 Peter advises don't avoid the subpoena service. Find out what the issue is. 
At least 75% of claims don't result in a lawsuit.  
 Report it immediately to your E&O company. If you wait to let the company 
know, it can be more difficult to defend you later.  
 
Get advice from an attorney, not off the internet 
 Example: The infamous Llano company, during the Great Recession, sued 
over 700 appraisers,4e  but Llano did not know much about appraisals. Or, you are 
served with a subpoena and get incorrect information on what to do.  
 
Don't ever put your E&O policy on your web site and avoid attaching it in 
your appraisal if you can 
 Why? The borrower may see it and file a complaint.   
 
What total policy limit amount should you have? 
 For most appraisers, LIA says $300,000 is adequate. However, some 
lender/AMC clients require $1,000,000. If you are in a high cost area, consider at 
least $500,000. 
 It does not cost much more to get a $1,000,000 policy and make all your 
clients happy. 
 For most appraisers, lender clients tell you how much insurance you must 
have in order to work for them. 
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Why have any type of insurance, including E&O? 
 The purpose of insurance is asset protection so that you don't lose your 
home, savings, etc. Plus the cost of defense, which can be substantial. 
 You decide which level of risk to take. For example, auto insurance with no 
deductible or a high deductible. For appraisers, E&O with minimal coverage and 
many exclusions would be a high risk. I have never had the cheapest E&O as it is 
a risk I am not willing to take. 
 

-  
Common reasons why appraisers didn't have coverage for Claims under 
their E&O 
-  
- No current E&O policy and no "tail" coverage. 
- The "prior acts" or "retroactive" date on the appraiser's E&O policy does not 

cover the time when the appraisal was performed. 
- The appraiser was sued for an appraisal he or she signed 
- as a supervisor, or the appraiser was sued for an appraisal by an employee 

or subcontractor. And, the appraiser had an "individual only" policy sold in 
some insurance programs. 

 
Don't EVER let your E&O insurance lapse!!! 
 Claims made coverage is the only type of appraisal E&O insurance available 
now. In this type of coverage, the claim must occur while the policy is in effect. The 
error or omission causing the claim may occur during the policy period, or if "prior 
acts" coverage is applicable, prior to the policy period. If you don't have prior acts 
coverage, both the claim and the error or omission must occur when the policy is in 
effect. 
 In contrast, many types of insurance, such as fire insurance on your home, 
is made on an occurrence basis. In this type of policy, the insurance company 
covers any act or omission that occurred during the period the policy was in force - 
whenever the claim is filed. This type of coverage is not available for appraisers' 
E&O insurance. 
 For most appraisers, unless they're just starting self-employment, prior acts 
coverage is almost mandatory as claims are usually filed long after the alleged 
error or omission. 
 Prior acts coverage cannot go further back than the last uninterrupted claims 
made policy. 
 Remember, if you have had a lapse in coverage, you cannot get prior acts 
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coverage for any appraisals done prior to that time. 
 
Myth - "If I don't have E&O insurance, I won't get sued" 
 I have heard this from many commercial appraisers, as long as I have been 
an appraiser, 45 years now. 
 This is false. 
 Peter Christensen, before working for LIA, was a lawyer who sued people 
(probably few, if any, appraisers) for various reasons. These attorneys typically 
work on contingency. Below is his advice. 
 Attorneys that sue individuals often look to the assets of the person, not 
necessarily their E&O coverage. For example, you are in a lawsuit with a $100,000 
claim and you have no insurance. It is much easier for an attorney to get the money 
if they don't have to hassle with an E&O insurance company. The appraiser can 
pay them off using home equity, savings, retirement accounts, borrowing from 
friends and relatives, etc. 
 
Myth: "My business is incorporated, LLC, etc." 
 Incorporation and other business structures do not help reduce appraiser 
liability risk. You are sued directly as a professional appraiser. 
 Those structures can protect you from other types of lawsuits, but typically 
appraisers are sued because of an appraisal. 
 
Commercial appraisals - fewer claims, but much larger than residential  
 About 80% of E&O claims are for residential appraisals and 20% for 
commercial. 
 E&O premiums for commercial appraisers are higher than for residential. 
Dollar loss from claims is much higher than for residential. 
 Commercial appraisers are much more likely than residential to not have 
E&O insurance, as only a few clients require it. Instead, they self-insure. 
 Commercial appraisals are risky because the dollar amounts of the 
properties are often significantly higher than for residential. 
 E&O prices for commercial appraisals are higher than for residential, but not 
by that much. For example, I have a $1,000,000 policy (commercial and 
residential) that cost me $1,476 in 2010 and $1,142 in 2012 (lots of lender 
lawsuits). My 2014 premium was $995, 2015 premium was $1,204, 2016 premium 
was $1,075, 2017 was $989, reflecting changes in the numbers of lender lawsuits. 
My premium dropped to $871 in 2018 as I was doing fewer appraisals and that has 
not changed. In contrast, a $1,000,000 residential policy is around $700.  
 If you do many appraisals for development loans, or other loans that are well 
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over your policy limits, you will have to pay whatever is over your policy limit.  
 FYI, commercial loans are typically for about 5 years, not 30 years. Many 
lenders are very worried about defaults and foreclosures.  
 
What if you do 1-4 unit residential, plus sometimes small commercial? 
 Be sure to check to see if your policy covers these additional property types. 
 Some don't. If there is a claim, you will not be covered. This is particularly 
important if you do not have a general certified license. 
 Per USPAP, you can do these assignments. Fannie makes loans on mixed 
use properties. 
 
Be sure to check your policy exclusions 
 Make sure your policy covers the work you do. For example, does it cover 
you for expert witness work? 
 Before renewing or changing insurers be sure to carefully check the 
exclusions. All policies have exclusions. 
 What is excluded and what you can get for an additional fee. Exclusions 
have been increasing. Risky exclusions include claims for financial damage and 
prior acts. 
 Some companies exclude the typical new construction, vacant land, etc. 
 Ask for a sample policy and carefully check the policy exclusions before 
renewing or changing companies. You could also have your business attorney 
review your policy. 
 Other types of exclusions are claims based on discrimination, pollutants, 
mold, or waste. 
 Per Claudia, "Sometimes the policy language is hard to understand, but you 
need to make sure that the sort of work you do is not excluded from coverage. If 
you can't understand the policy language, then call the broker. If they can't explain 
things to you: that is a problem." 
 
Don't ever lie or misrepresent on an E&O application 
 When filling out your annual E&O application, do you just check the boxes 
no or yes and don't read the questions? Big mistake. 
 Why? They may not cover you if there is a claim. 
 It's never a good idea to lie or misrepresent on an application. If there's a 
question you don't understand, call and ask them what they mean and why they 
are asking the question. If the questions could cause you problems, look for 
another insurer who doesn't ask that question. 
 They all ask if you've had any claims filed against you, or know of any 
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circumstances which may cause a claim to be filed, or if you have been disciplined 
by any professional organization, agency, or court, even if many years ago. 
 If so and you don't say anything about it in your application, your E&O may 
not cover you.  
 
What about getting insurance with previous claims or damages? 
 A prior claim or damages does not mean automatic denial. The appraiser 
may not have been guilty and the suit was settled out of court. Most cases are 
settled. Very few cases go to trial. 
 
What about trainees and independent contractors? 
 The supervisor who co-signed the report is equally liable. If your E&O did not 
include trainees, you will have to pay for their mistakes. 
 If you have an appraiser or trainee that you co-sign for, be sure they are 
covered under your policy. Or, get a copy of the their policy. 
 
The most common bases of legal claims against appraisers 
 The most common alleged mistakes at the core of professional liability 
lawsuits concerning appraisals for mortgage lending (either residential or 
commercial) are: 
1. Value. The appraiser's opinion of value allegedly was too high or too low 
because the appraiser used incorrect information about the subject property, 
selected inappropriate comparable sales or made inappropriate adjustments. 
2. Measurement. The appraiser made an error in determining or 
reporting the square footage of a structure or the land area of the subject property.  
3. Property condition/characteristics. The appraiser failed to discover or report a 
unique issue or problem with the subject property. The most common alleged 
issues and problems include: 
• The property suffers from a condition problem such as leaky roof, mold, 
foundation settlement, vermin 
infestation or unrepaired damage from fire or flood. 
• The appraiser misreported that the property is served by public sewer, when, in 
fact, the property is served by a septic system (or a pipe running to a creek) and 
that system has failed. 
4. Construction progress reports. In a construction progress report for loan 
disbursement, the appraiser overstated the degree of completion or failed to 
identify problems with the 
construction. 
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See the disclaimer article in this newsletter for suggested disclaimers/statements.  
 
Hot topic: square footage claims - #1 most common non-value claim issue 
• Get the measurement right 
• Double check your calculations and sketches 
• Proof for typos 
• Don't trust borrowers, sellers, MLS, public records 
• Use plain English for special situations: 
 Example plaintiff language for a specific situation: 
"Appraiser notes that public building records, tax records and information supplied 
by the owner differ with respect to the square footage of the building structure. The 
floor plan 
is unique and difficult to measure. Appraiser's measurement 
is approximate." Source: Peter  
 
"Hot" topic: septic tanks - Number #2 most common non-value claim issue 
 The claim is usually made by property purchaser - propertyon failing septic 
tank, but appraiser reported property was served by sewer. 
 Appraiser's error in report commonly caused by: 
• Using template report that always states sewer 
• Blindly relying on MLS - the top reason for appraiser mistakes 
• Actual error in the field 
 When there is doubt or special issue, use plain English to disclose the 
situation. 
  Per Claudia "There are still a good number of sewer vs septic claims...the 
appraiser says the property is connected to the public sewer, but the property 
owner later discovers it is really serviced by a septic tank. We also see claims 
arising from other issues with the septic system such as...the appraiser didn't 
advise that the septic needed to be serviced, that it was not large enough to 
accommodate the size of the home, or that it was actually located on an adjacent 
parcel." 
 Sample disclaimer from an appraisal in a successfully defended case: 
 The appraiser included this in his appraisal he won: 
"Appraiser is unable to verify whether property is serviced by 
sewer or septic due to inconsistent information provided in public records/data 
sources and the property owner. Owner advises he thinks property is connected to 
public sewer; however, connection cannot be confirmed in available public 
records. Further inspection is recommended if the issue is material to the client's 
decision making." 
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 Per Peter, this is typically from buyers, discovered after they have 
purchased the property. Not a significant lender issue. Not sure why appraisers 
have to check septic or sewer. 
 My comments: In the late 1970s I worked for a county assessor in northern 
California. Septic systems were common. In my city all the homes, including mine, 
were on septic as there was no public sewer lines. I learned a lot. When I moved to 
the Bay Area, septic was much less common, but did occur.  
 I don't know how an appraiser could determine if the septic system was not 
working or if the home was on septic or sewer unless the city had records. 
Unfortunately, some appraisers get into trouble because they did not ask the 
owner or relied on MLS and did not disclose what they did (see above).  
 In some areas with larger lots only have septic. They often have restrictions 
on how many bedrooms per length of drain (percolation) lines. Thus, it does affect 
value.  
 Connecting to a sewer line can be very expensive and can make a 
difference in value. 
  
Myth: "Only appraisers who work for lenders get sued." 
Examples: 
- Taxpayer who hired appraiser to provide value for Estate tax return 
- Divorcing spouse who hired appraiser 
- Party to condemnation suit who hired appraiser as expert 
- Parties who jointly engaged appraiser to determine purchase price or a rental rate 
for a lease renewal 
 
How many claims go to court? 
 The vast majority just go away as they are not valid. For example, the value 
was too low and they didn't get their loan. 4Most are dismissed, some settle and 
under 5% go to court. Almost all lawsuits, whatever they are for, get settled before 
trial, often just before the trial starts. Appraisers who do litigation work see this 
regularly. 
 Many appraisers think that the E&O companies want to settle to avoid 
litigation costs. This may happen sometimes, but many appraisers just don't want 
to go to court and prefer to settle and "get on with their lives", so they agree to 
settle, typically after 1.5 years.  
 Some appraisers are unwilling to admit they made a mistake and are hard to 
defend. 
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How long should you keep your workfiles? 
 This is another common question, related to liability.  
 From Peter's book, Chapter 7: "…A good workfile is a key part of an 
appraisers's defense tool  kit when a claim is filed. Without that file, the appraiser 
and his or her defense counsel will usually be hampered in their ability to defend a 
claim. Our bottom line advice is simple: Keep your files for at least 9 to 10 years 
(unless a longer period is required under USPAP's special requirement for 
assignments for which the appraiser has provided testimony. Keeping your files for 
longer is even better."  
 Editor's comment. Some appraisers say their best defense is "good" 
appraisals. But:  
 
1. You can be sued for anything, at any time, by anyone.  
2. Every appraiser make mistakes.  
 
How to handle the first contact from a borrower 
 Sometimes it can start with a phone call, such as a nice or nasty borrower. 
 Keep your composure. Your client is the lender. Don't say "Sorry, I made a 
mistake. How do we fix it?" You may not have caused the problem, such as a 
trashed foreclosure. Don't "do a favor" and offer to pay for the damage. 
1. Remember, even if the caller is ranting, he or she is not your client and tell 
this to the caller. This is frustrating, but must be done. 
2. Determine yourself if it is important (judgement call). If so, contact your 
client, the lender or AMC. 
3. Wait and see what happens - a letter or small claims subpoena, for example. 
 Your first contact can also be a letter or a notice for small claims court. 
 Be sure to contact your E&O company if you think there will be a problem. 
 Don't ever try to handle it yourself. 
 
What about deductibles? 
Look for no deductible for defense (see above), minimal deductible for damages, 
which applies only if you lose the case. 
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If you have a claim will you lose your current E&O insurance? 
 Typically, they don't immediately stop your coverage. Instead, they won't 
renew your policy. You must find another company, which can be tough if you have 
had a claim that resulted in damages. 
 "It depends" per LIA. The farther back in the past, the better. Whether or not 
you were at fault, and how you were at fault will also matter, i.e., a mistake vs. 
intentional deception. 
  Another major factor is if the claim is still open. Insurance companies don't 
know what they will be getting into if they insure an appraiser. So, you won't be 
able to change insurance companies until it is resolved." 
 If none of the regular appraiser E&O insurance companies will insure you, 
there are companies of the last resort that will insure appraisers who have had a 
claim. The annual cost?  
 Intercorp, Landy and Liability Insurance Administrators have a special 
program for appraisers with claims. Other E&O insurers also offer this insurance. 
The cost is high, typically $2,500 to over $10,000, but it is available. 
 
How to avoid claims 
• Check out your clients, don't want be dragged into a lawsuit. 
• Adequate supervision of less experienced appraisers. 
• Not relying on information provided by the owner, Realtor, or developer. 
Check it out. 
• Document, document, document. Put it in writing. Take photographs. 
Otherwise, you won't be able to remember, or prove, something that happened 
several years ago. Keep your photo images. Keep a diary of who you've called and 
what they said. 
• Document all property deficiencies in your report. 
• Don't attempt an assignment beyond your expertise. Split the fee with a 
more experienced appraiser. 
• Investigate the qualifications and experience of a potential new hire or 
independent contractor. Be sure they're not in a lawsuit. 
• Check for clerical errors. They can be very expensive. Flood zone, and as 
is/as completed boxes are a common source of errors. 
• If you are unable to inspect something, such as the type of foundation or 
insulation, put down "unknown". 
• Turn down high risk appraisal assignments. 
• Carefully screen new clients. 
• You get a "feeling" about a prospective assignment or client. Most 
appraisers have them. I learned the hard way to just say no, after getting badly 
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burned a few times. 
 
What should you look for in a policy? 
 If you're a solo residential appraiser, price shopping is easy. Often, the rates 
our posted on the insurance broker's web site. Don't select the company on price 
alone. Be sure to evaluate the company as well as the policy. 
 Also check out: 
• Prior acts coverage for as long as you have had continuous coverage 
without any lapse. 
• Deductible, per occurrence, and aggregate dollar limits. Most policies lump 
together the defense and loss into one total dollar limit. For example, the first 
$2,500 is paid by you. Or, the policy does not apply for defense, only for 75% of the 
damages. 
• Coverage for both the claim and the legal defense. 
• Any exclusions. Be sure to investigate both the application, and the policy 
itself. 
• Assistance if you have a question. This is the main reason why I have stayed 
with LIA. I have only called them a few times over the past 30 years, but I will never 
forget that they advised me on what to do. They also help with state board 
problems and have an attorney, Claudia Gaglione, to help. She has many years of 
appraisal liability experience. I also knew they would not cancel my  
policy if I called. 
 No deductible on defense expense ("First dollar defense") * Coverage 
appropriate for your past and current business. For example, covering trainees 
who used to sign on reports that you co-signed. Price, of course, is also a 
consideration. Be sure to get several quotes, especially for firm and commercial 
coverage, as there can be wide variations. 
 
Handling a subpoena 
• Understand difference between fact and expert witness. 
Note: Fact: you did the appraisal. Get the small fee for appearing. No testimony 
about what is in the appraisal. Expert: discuss what is in the appraisal, value, etc. 
Paid by the hour as an expert for preparation and testimony.  
• Know USPAP confidentiality requirements. 
• Use a practical approach in discussing subpoena with the 
attorney. (Note: you are a fact witness. May change you to an expert witness with a 
retainer paid in advance.) 
• Seek assistance if the subpoena may be hinting at a potential claim. 
 USPAP's Ethics Rule Confidentiality 
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"An appraiser must not disclose: (1) confidential information; or (2) assignment 
results to anyone other 
than: the client; persons specifically authorized by the client; state appraiser 
regulatory agencies; third parties 
as may be authorized by due process of law; or a duly\ authorized professional 
peer review committee ..." Source: Peter  
 Editor's note: this is a very common appraiser question, so I am including it 
here even though it is not directly an E&O issue. 
 
 What insurance brokers should you use for E&O? 
 All the companies listed in this article are insurance brokers who work with 
one or more insurance companies. Typically they have one, or a few, insurance 
companies that they use for most appraisal polices. They have other companies 
they use for states where those companies don't cover appraisers, there are 
multiple appraisers in the appraisal company, or other appraiser issues. 
 I always recommend using a company that specializes in appraiser E&O 
insurance. Most, if not all, advertise in appraisal publications. Brokers who insure 
primarily real estate agents and related professionals can also work. However, 
they are not always the best choice as they are not familiar with appraisal issues, 
which are very different than real estate agent issues. 
 A general insurance broker, who handles your auto, home, general liability, 
etc. is not a good choice, as they are not familiar with the issues. Of course, they 
could place your coverage with one of these insurance companies, but they would 
not be able to help you with questions and give advice on issues that come up 
when doing appraisals, such as strange AMC requests. 
 
Advice for appraisers 
 60% of lawsuits have $0 loss. At least 75% of claims are defensible and 
don't result in a lawsuit.  
 On the other side, don't think that  you are such a good appraiser that you  
will never have a problem. No appraiser is perfect. Have you ever wished you 
could take back and revise an appraisal after it was completed and sent? 
 
Final comments 
 Refer to the list of E&O providers on the following pages when you are close 
to renewal as applicable. 
 
 

2020 E&O Insurance Brokers 
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Editor’s Note: Navigators Insurance Co. is not offering coverage in all states.  
 
Liability Insurance Administrators 
Coverage through Aspen American Insurance Company and Aspen Specialty 
Insurance Company. Contact: 1600 Anacapa St. 
Santa Barbara, CA 93102-1319 800-334-0652www.liability.com 
 
Intercorp Insurance Program Managers, A division of Norman-Spencer 
(recently purchased)  
Coverage through Lexington. Contact: 
Intercorp Insurance Program Managers 1438-F West Main Street 
Ephrata, PA 17522-1345 
Phone: 800-640-7601 
www.intercorpinc.net 
 
Landy Insurance Agency 
Coverage through Great American Insurance Company. Contact: 
Herbert L. Landy Insurance Agency, Inc. 100 River Ridge Dr., Suit 301, Norwood, 
MA 02062 
800-336-5422 
www.landy.com 
 
OREP (Organization of Real Estate Professionals)  
Insurance though about 3-4 different insurers Contact: 
OREP (Organization of Real Estate Professionals) 6760 University Ave. #250 San 
Diego, CA 92115  
Phone: 888-347-5273 
www.orep.org 
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Target Professional Programs 
All states through Lloyds of London. Offers prior acts back to 1-1-10 and tail 
coverage back 3 year. 
Contact: 
5 Star Appraisers/Target Professional Programs 1230 East Diehl Road, Suite 350 
Naperville, IL 60563 
800-497-4644 
www.targetappraisers.com 
 
Alia was acquired and is now doing business as Alia/Riverton 
Coverage primarily through Stratford, also Lexington, Navigators, Genstar, plus 
others. Contact: 
2645 Financial Ct., Suite A San Diego, CA 92117 800.882.4410 
www.aliains.com 
 
CRES Insurance Services \ 
Coverage through HDI Global. Contact: 
CRES Insurance Services P.O. Box 848125, Los Angeles, CA 90084 
P: 800-880-2747 
www.cresinsurance.com 
 
Proliability (formerly Mercer) Affinity Group Services 
Coverage through Genstar 
Contact: 12421 Merideth Dr., Urbandale, IA 50398 
Phone: 800-866-486-3043 
www.proliability.com 
 
J.A. Price Agency, Inc. 
Coverage through Proliablity, Lexington, Genstar and Navigators  
Note: Information from 2019. Did not return calls for an update.  
6640 Shady Oak Road, Suite 500 
Eden Prairie, MN 55344  
Phone: 800-279-1623 
www.japrice.com 
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RealCare Insurance Marketing, Inc. 
Coverage through Navigators  
430 West Napa Street, Suite F Sonoma, California 95476 
Phone: 800-996-0599 
www.realcareprograms.com 
 
Victor Insurance Managers (Formerly name: Victor O. Schinnerer) 
Coverage through CNA (Continental Casualty Company) Contact: 
Two Wisconsin Circle 
Chevy Chase, MD 20815  
Phone: 301-961-9800 
www.victorinsuranceus.com 
 
Resources:  
 "Risk Management for Real Estate Appraisers and Appraisal Firms" by 
Peter Christensen. Price: $60.00 AI Members: $50.00 Available from the Appraisal 
Institute and sometimes free if you take one of Peter's classes. Reviewed in the 
10-19 issue of this newsletter, available on the paid subscriber web page. My 
Recommendation: Buy This Book!! Well written and understandable.  
 More information at: https://www.liability.com/covid-19/ 
 
 
 
 
 
 
 
 
 
 
CHART BELOW: Big recent dip  is due to coronavirus first months.  
 
As you can see below, mortgage applications have been going way up 
and down!! The graph below is for all applications. Purchases have 
been going way up and refis have been going up and down.  There was 
a big drop for the first few months of coronavirus.  
 
The forecast for 2020 is a refi boom with rates dropping close to 3%. 
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MBA Loan Volume Application Index – 1/16 to 6/20 
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